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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 59/0SS/2, Set-|C| on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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Time : 3 Hours] [Maximum Marks : 100
g : 3 g% [quif : 100
Note : (i) All questions are compulsory. There is no overall choice, however,

(ii)
(iii)

15 CE) SR €)

(i)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.

At vet & R § | ol wem—uw ¥ fasew €K ¥, fAT ot gw ueAl # srafie
faed € | W@ W gedl # oMUl Uh B fqehed w1 IR S O§
Ud® U % o SEdh dMd iU MW ¥ |

9T T 19 10 T & Yd® 999 H R fa&ed — (A), (B), (C) 8ix (D)
for M ¥, R we @5 ¥ 1 Ot foeed ¥ 4 @ SO gA qun otue
STR—gRaHT H U FEAT & T IR e | sg—faeedt yedl & fog arfafea
g T e S |

1  Issuing orders and ensuring work is carried out in time by the workers 1
is the responsibility of -
(A) Top level Management (B) Lower level Management

(C) Middle level Management (D) All of above
FHHAME! BT SR ST BT AR Jg GAlvad s 6 &R T& a7 W
U T, 9% STEE § —

(A) T yTg & (B) f-—wig gsg @
(C) TF-WT T &l (D) SuRlerd @ I
2 Plans which determine the sequence of any work performance. 1
What type of plan is it ?
(A) Methods (B) Procedure
(C) Rule (D) Budget
freee <t e ot & & e % ue ffdea @\ @ fralo e §,

I8 S @1 BN 91 YR § 7
(A) fafeat (B) R

(C) fram
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3  Controlling function of an organization is : 1
(A) forward looking.
(B) backward looking.
(C) forward as well as backward looking.
(D) None of above
el Tred @1 frer e B ®
(A) S oMl & oY T@ar % |
(B) S 9/ @ @ X I@ar § |
(C) < omr ok €I "=y IAf SR J@al ¥ |
(D) S & ¥ B Tl

4  Which type of channel of distribution is most suitable for the sale of 1
consumer goods ?
(A) Direct Channel (B) One Level Channel
(C) Two Level Channel (D) Three Level Channel
SuHieT agetl & faea & fou faaror &1 &9 @1 W 999 Suged @ ¥ 7
(A) dren/yae wred (B) wsh wWlig Hemw
(C) f& wig wr=d (D) a9 W9 \reaw

S  Which function of Management involves guiding, supervising, 1
communicating and motivating the subordinates ?
(A) Planning (B) Directing
(C) Controlling (D) Staffing

Y9 BT I8 biF 91 B & fad el w1 ariesH, udderr, gwiwer ud
i wen g & 7

(A) farer (B) FrRem
(C) = (D) gl
6  Commercial paper can be issued for a period of : 1
(A) 91 days to one year (B) 15 days to one year
(C) One day to 15 days (D) One year
i 7o 59 wwg oAty & fag 9 feg < @wha €, 9% %
(A) 91 fm & 1 av d=& B) 15f@ & 1 9 &
C 1 H 15 T (D) ©wsh a9 T®
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7  Financial leverage is called favourable if : 1
(A) Return on investment is lower than cost of debt
(B) ROI is higher than cost of debt
(C) Debt is easily available
(D) The degree of existing leverage is low
fadia Sde Sl Rafq o oga AT Sow, wdin -
(A) faf=Em @ v w7 @ g ¥ w9 ®
(B) fafm&m o Y™ FO @ AFG 9 offe &
(C) =T WY@ ¥ ST W Gbal ©
(D) ocdH™ Sdldd Sf9r HEr ®

8  Stores that deal with a specific line of goods are called : 1
(A) Itinerants (B) Speciality Stores
(C) Single line Store (D) General Stores
Je gHH o WX uh MREd yeR @ axgen @l fash @ S §, Heend ©
(A) oISl fashar (B) fafite #=R
(C) uh & wdr &l axgelt & g (D) HERT ®R

9 A complaint can be made to State Commission, if claim value is : 1
(A) More than I 20 lakh
(B) More than I 20 lakh but less than 1 crore
(C) Less than ¥ 20 lakh
(D) More than I 1 crore
T HHIE ® e @ S "edr ¥, af @ @ Al & e ¥ o
(A) T 20 @@ & atfus
(B) T 20 @@ ¥ 3ifys wied Tk HUS § &A
(C) T 20 @@ & &H
(D) T 1 & 9 it

10 According to which concept of marketing profits could be increased by 1
producing large quantity of goods and reducing the cost of production ?
(A) Production Concept (B) Product Concept
(C) Sales Concept (D) Marketing Concept
fquuE & 98 @A | @YU § ek SER 81 " H oaggel @l
ST HY Td IAET &l AN bl ®H Bih oM b SGET S Ghdl & 7
(A) THEA SFEEROT (B) TG SrEEmen
(C) fasma sr@gmom (D) fauue eragmeen
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11  What is meant by factoring ? Explain the advantages of factoring to the 3

firm.

Aol HA ¥ & AR T 7 Rl araaiie e b IHY T WY § ¢

12 Distinguish between Advertising and Sales Promotion on the basis of : 3
(A) Objectives (B) Effect
(C) Nature
1 & onmuR W fame iR fashg dadw ¥ oY saRU
(®) Sre@ (@) wa
(M wf
13  Explain briefly the role of Chamber of Commerce and Industry. 3

‘it wE FEN W W el Hl HAY H gHHsy|

14 Mr. A is the manager taking key decision of the organization. At what 3

level does he work in the organization ? What are his functions ?

A YEgEH ¢ S W6 & "wedqu fawdl @ wafuq ol @@ &1 9 d@wed A
P WX W BT § 7 SHe o B © ¢

15 Can the Overburdened manager take help from his subordinates to reduce 3
workload ? How ? Explain the same.

R AR [T gU Ja-9d BREHR B HH BT & [0 FUF § Teraar o dendl
g7 g8 0 fhg veR ¥ ¢ THERETl

16 Distinguish between Unity of Direction and Unity of Command on 4
basis of -
(a) meaning (b) aim
9T & THhAr ofT oY @ Tahar H R % e WX e BT
(®) e (@) e
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17 Explain “Method” and “Budget” as types of plans. 4
frae & Tyt &l Ty
(@) faferat @) e

18 Explain the role of Consumer Organizations and NGOs. 4
SUHIRT WAl SR TASILS. &l il B qHssy|

19 What are the main functions of Special Financial Institutions ? State. 4

fafire fodia doml & J&7 & &1 §7 Swi@ gl

20 Explain in brief : 4
(a) Shopping goods and (b) Speciality goods
ey ¥ gHaEy
(®) HF g TEgu i (@) fafire agd

21 Explain any five characteristics of coordination. 5

o & fhel dra fagwaret &1 gui i)

22 Explain the process of organising by stating its steps. 5
TS @l ihaT & Tafi=T =X &l Seei@ Hid gU dSH Dl Uihal Bl THR|

23 “Like any other institution, stock exchanges too have their limitations.” 5

Discuss the limitations of stock exchange.

‘o el @ Hifd PR R @ ff $% W F 17 9 SR @l 3 die
@ faeamr #ifsa)

24 What is meant by Publicity ? What are tools of Publicity ? State. 5
TR B R Y §7 TOR @ fafre fafEt aF-ee @ ¥ 7 Sw st
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25 “Departmental stores like “Big Bazar”, “Vishal Megamart”, “Ebony”, 5
“Shoppers stop” are preferred by the consumers.” Why ? Support your
answer by giving the merits of departmental stores.

B SUHIRT WAhar 34 € I R P U IO b 99dd ¥ faurig WER
% AH QN

26 “Mutual fund acts as investment intermediary.” What is meant by Mutual 6
Fund ? What are different types of Mutual Funds ? State any four features
of Mutual Funds.

‘RN HE UH [IVERT TR % €4 H B B gl AW WS 9
T WU &7 FIAA B b (A9 YBR DDA 9 & 7 FHAA BS &
el I TEAN B Iel@ DI |

OR / s

Foreign sources play an important part in meeting the long term financial 6
needs of business in India. Explain briefly the different forms of foreign
sources.

ARG ¥ @ & a6 Sary o foxi stagaswharstt & gfd § faasht @id o=d
qfeer T €1 [t geR & faesll 9l &l dag 9 g9smEy|

27 What is meant by Marketing Mix ? Discuss the four components of 6
Marketing Mix.

foove fyy @ @ ot %7 fauve fyy & O gedl @ fadeer @i
OR / 3yt

Salesmanship is tough and challenging job which requires a mixture of 6
physical and mental qualities. Explain any four qualities which a successful
salesperson must possess.

fqshashal 1 B Uh Sfed iR gl IU1 & & foras oy e 8fiR 9w
T w AT SMEYE® &l Uk 9%d (ahdddl § W& fhel @ Ui @
qHAEY |
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28 You have received an order for export of certain hosiery items to USA. 6
What documents will be used in export procedure ? Explain in brief
any six such documents.

AMU% U JUEU. & $S N & 9Rge A BT & A0 SISt W gom R
frata ufear § dH-®F ¥ Yo@l @ YGRS ? UY @i B Yol @l
Gaq o gEsmEy|

OR / szt

Consumer Protection Act, 1986 has provided six rights to consumers. 6
Explain any three such rights of consumers.

IUNieT GYev rfuftad, 1986 & Sr=iid SUHiel @ B: oifuer iy W™ ¥
T g Bl OF SABRI Bl GHHARUI

29 Taylor developed the techniques in the production department. Explain 6

these techniques of Scientific Management.

T 9 Sded faurr ¥ fafmi (@eiie) @ faefia fean dsnte wse @
=9 faftrl & g

OR /

Explain Fayol’s principles of (a) Discipline (b) Scalar chain (c¢) Order 6
(d) Remuneration. Give advantages of following these principles in an
Organization.

Had & T gl ® G9HET 99T Uk 9N ¥ 39 fUGrdl & Al bl Sdsd ¢
() ergemEd (@) WO S
(M) wqfad gEwen (@) st

30 Effectiveness of communication depends when the message is 6

interpreted in the sense it is communicated. What can be the reasons
which act as barrier in this case ? Explain.

YO Bl YHEYUiaT 39 9X MHT eIl @ f6 daeT @l SE w9 W 9Hs W™
Sy S8 g9y fear man ¥ osg Rufg & wenm 9 9@ R e ¥ Ged
27 wusgyl
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